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DESIGN SUMMARY
WELCOME CENTER COMPLEX

PURPOSE
	―  A new Welcome Center Complex is proposed to:

•	 improve visitor orientation, access, and experience 
at the Mendenhall Glacier Recreation Area 

•	relieve congestion and confusion
•	provide new and improved areas for contact with 

USFS staff and additional restroom facilities
•	 improve overall pedestrian circulation and flow
•	Provide covered shelters for inclement weather

GENERAL
	― The proposed Welcome Center building is a visitor 
reception “hub” where arriving visitors may orient 
themselves and choose between a variety of new and 
improved Recreation Area experiences. 

	― The proposed Welcome Center building is physically 
linked to the existing Visitor Center stair and elevator 
entries for clear orientation and access.

	― The proposed Welcome Center would include:

•	A large waiting and information area with direct 
views onto the parking area for those waiting for 
transportation

•	Retail space and restrooms
•	An event and food service space with expansive 

views of the Mendenhall Glacier, Mendenhall Lake, 
Nugget Falls, and the existing Visitor Center

•	A large covered porch on the north side of the 
building with direct links via elevated walkways to the 
proposed Lakeshore Trail, Steep Creek Trail, Photo 
Point Trail, a motorized dock, and the existing Visitor 
Center

	― Other proposed components of the Welcome Center 
Complex include access to:

•	A pedestrian arrival and entry plaza that disperses and 
connects visitors to other destinations and provides 
new and improved interpretive opportunities

•	An interpretive and learning area between the 
existing Visitor Center and the lakeshore 

•	Covered shelters and waiting areas
•	The extension of the Photo Point Trail into a loop trail 

to improve visitor circulation and experience
Proposed Welcome Center Complex - Site Plan
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